EXECUTIVE STAFF

Introduction

Janet M. Dolan,
City Manager

Janet M. Dolan has been City
Manager of Scottsdale since
August 2000. Prior to her arrival

in Scottsdale, she served 10 years
as City Manager of Menlo Park,
California. From 1984 to 1990, she
served as Assistant City Manager in
Santa Rosa, California, where she
was responsible for labor relations and oversaw the Public
Works, Recreation and Parks, Community Development
and Utilities departments. From 1982 to 1984 she served
as Assistant to the City Manager of Reno, Nevada and

as Director of Administrative Services/Administrative
Assistant in Great Falls, Montana, from 1979 to 1984.

Ms. Dolan has a Bachelor of Arts degree with honors

from the University of Montana, graduate coursework

in public administration from Montana State University,
and leadership training at the Senior Executive Institute
for Government Officials at the University of Virginia.

As Scottsdale’s City Manager, she is a member of the
management committees for the Maricopa Association of
Governments, the Regional Public Transportation Authority
and the Southwest Regional Operating Group, which
oversees wastewater operations for a consortium of Valley
cities.

Ed Gawf,
Assistant City Manager

Ed Gawf was appointed to Assistant City Manager in
September 2001. His responsibilities include overseeing
the City’s Transportation, The Downtown Group, Planning
& Development Services, Citizen & Neighborhood
Resources and Preservation Departments.

Ed began his career as a Planner with the City of Arvada,
Colorado before moving on to Boulder where he held
several positions, including Director of Planning. As Ed’s
career developed, he moved to San Jose, California
where he served in a variety of roles including the Deputy
Director of Planning, Building and Code Enforcement.
Before moving to Scottsdale, Ed was the Director of
Planning and Community Environment for the City of Palo
Alto, California. In this role, Ed oversaw the transportation,
building and planning processes of the City. He holds

a Bachelor of Arts as well as a Masters degree, both in
Political Science, from Oklahoma State University, and is a
member of the American Institute of Certified Planners.

Roger Klingler,

Assistant City Manager

Roger Klingler was appointed Assistant City Manager in
February, 1998, and has responsibility for overseeing the
City’s Water Resources, Municipal Services Departments,
WestWorld and the implementation of the City’s CIP
Program. He has served the City since 1979 in several
capacities. He was Water Resources General Manager from
1994 to 1998, and Assistant General Manager from 1990 to
1994.

Mr. Klingler previously served the City as Assistant

to the City Manager for Intergovernmental Relations,
representing the City before the State Legislature and other
state, federal and local agencies. He also worked as a
Management Assistant in the City’s office of Management
and Productivity, analyzing and implementing productivity
improvements in various City Departments.

He received his Master’s Degree in Public Administration
and Bachelors of Arts Degree in Political Science from
Michigan State University. Mr. Klingler is on the Board of
Managers for the Scottsdale/Paradise Valley YMCA, is a
graduate of Valley Leadership Class XIlI, and Scottsdale
Leadership Class I, and is a member of the International
City Management Association and the Arizona City/County
Management Association.

Neal Shearer,
Assistant City Manager

Assistant City Manager Neal Shearer is responsible for
the Community Services, Financial Services, Human
Resources, and Information Systems departments and for
the offices of Communications and Public Affairs (CAPA)
and Constituent and Intergovernmental Relations.

He has worked in a wide variety of management positions

in the City. Neal came to work for Scottsdale in 1977 as an
Intern in the Budget and Program Evaluation Office, worked
as a Management Assistant in Community Development and
the City Manager’s Office, served in Human Resources as
Manager and Assistant Director. He has served as Internal
Auditor, Executive Assistant to the Mayor and City Council
and Assistant to the City Manager for Intergovernmental
Relations. In 1994 he became Human Services Director
and Advisor to the City Manager, then was promoted to
Administrator of Organizational Effectiveness in 1997 and to
General Manager of the Human Resources Department in
2001. He was appointed to his current position in 2004.

He has a Master’s Degree in Public Administration from

the John F. Kennedy School of Government at Harvard
University and Executive Management Certificates from
Harvard and Arizona State University. He holds a Bachelor’s
in Social Sciences from lllinois State University.
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